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SERVICE LEYEL AGREEMENT

Between the State of [lawail, Department of Comumerce and Consumer Affairs
(*DCCA™ and the Hawaii Tnformation Conzortium Inc. ("HIC™) in their capacity aa the
veudw providing Internet Portal services for the State of [lawan. This agrecment is
subordinate to the contract between the State of Hawaii and HTC dated Decermber 20,
1999 and is subject to all terms and conditions thercof unless specifically designated as
exceptions in this agreement.

Statement of Purpose:
The purpose of this agreement is 1o define the circumstances and responsibilities related
to providing enhanced access to data and services throngh the State’s intemet portal by

HIC ar the direction of the DCCA. Subsequent altachments Lo this ayreement will be
added upon planned implementations of future accesses or services that may require or
include financial components, such as statorily mandated fees or
copvenience/transaction fees. This agreement ¢can be modified at any time with the
fmutual agreement of both parties.

Hesponsibilities of the HIC;
1- Initiate the process for continuous evaluation of potential enhanced services that could

be implemented on the State’s internet portal. This includes working with the Director's
office in preparing & prioritized list of services/transactions for review by the Access

Hawaii Committae.

2- Provide ongoing feedback regarding transactions implemented by other NIC
gubgidiaries that ¢ould benefit the DCCA.

3 Provide full technical capabilities to smplemnent services as determined by the DCCA.
4 Ensure complete security of DCCA information that is provided to HIC. This
includes, but not limited to, protection against unauthotized access or release of public

records, confidential records or confidential information in the custody of the DCCA.

5- Ensure that all data utilized by HIC 1s current and updated on a scheduled approved by
the DCCA.

- Establish a mutually agreeable refresh method(s) and schedule(s) for data sets with
[CSD.

7- Trovide full technical support to uscrs of services provided through the internet portal
as well as to employees of the DCCA, when required.

8- Promote the availahility of DCCA services that are accessible through the State's
portal.
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Q- Fnsitra that HIC s infrastructure is capable of providing hugh availability ot services
through the Stale™s iuternet portal. The DCCA is cognizant of the potential for scheduled
sutages that may reanlt in unavatiability of services/transactions.

Responsibilities of the DCCA:
1- Assist HIC in identifying, understanding and docwnsuting processes tial conld be
implemented on the State’s iiternet portal.

2. Review and approve all sereen display designe and applications prior to
implementation by HIC.

3- Assist in facilitating effective information transfer between HIC and other Stare
agencies whose participation 1s required for a successful implamentation of service.

4- Assist HIC, when required, in their eommunications with the Information
Communications & Systems Division ("TCSDP™) of the Department of Accounting and
Generel Services (“DAGS").

3- Assist ICSD and HIC with processes and procedures to ensure secunty of DCCA's
data.

Drate; February 17, 2000

Alca Delvlesa
Director Precident
Department of Commerce & Consumer Affairs Hawaii Infoermation Congortium, Ing,
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ATTACHMENT FOR NO-CHARGE SERVICES/TRANSACTIONS
TO THE SERVICE LEVEL AGREEMENT
BETWEEN THE DEPARTMENT OF COMMERCE
AND CONSUMER AFFAIRS ("DCCA”) AND THE HAWAIL INFORMATION
CONEORTIUM (*HIC”) DATED
FEBRUARY 17, 2000

This attachment further clanifies HIC s responsibilities as the vendor providing Internet
Portal services for the Statc of Hawali. This attachment is subordinate to the contract
between the State of Hawan and HIC dated December 29, 1999 and to the Service Level
agreement between the DCCA and ITIC dated Tebruary 17, 2000, and 1s subject to a]l
terms and conditions thereof unless specifically designated as exceptions in this
agrecment,

Project Title: Replacement of Business Registration Division’s (“RRE.G”) current
FYI inquiry function

Ntatemaent of Purpnse:
The pwpose of this agreement 1s to define the circumstances and responsibilities related

to providing enhanced access to data and services through the State’s internet portal hy
HIC at the direction of the DCCA. This amendment can be modificd at any tine with the
mutual agreement of both parties.

Rackground:
The cwrent service 1s proviclc.cl thrcugh ttawail I'YTI and is suppm‘tcd by the Informeation

and Communications Services Division (“ICSD™) of the Department of Accounting and
General Services (“DAGS"). The application currently runs on an IBM system utilizing
the Adabase/Natural product and is operated and supported by ICSD personnel.

Department Contacts:

DCCA. Kevin Thomten, IS Manager
Ryan Ushijima, BREG

ICSD: Leona Hongo

Scope of Worlk

To enable eulianced electronic access to data, cwrently available through the linited
capahilities of Hawaii FYT and by manual search of documents. This application will
atlow acuess via the internet to data clements such as business nane, business addiess,
officers, directors, date of registration, date of incorporation, etc.
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Timeframe / Milestonag!

Thursday 2/17/00 Tasat of prototype
Tuesday 2/22/00 Inilation of produstivn provesses
Friday 2/25/00 Application in Production

Responsibilities of the HIC,

Monthly activity reports will be submitted to the DCCA reflecting statisties for this
service/transaction. This report will be due five (3) working days afier \he end of wach
calendar month, Reporting items should in¢lude, at minimum, a detailed transaction

history log.

Responsibilities of the DCCAG

MNone.

Date: February 17, 2000

)
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Kathryn S. Mafa Alka DeMesa
Dhrector President
Dcpartment of Commerce & Coneumer Affairs Hawan Information Congortium, Inc.
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Amendment 1 to the Service Level Agreement
Between the DCCA and the HIC dated February 17, 2000,

ADDITIONS:

Responsibilities of HIC:

1- P'rovide training and gwidance to sclocted employecs of the State Library system,
which will initially be a primary paint of delivery of services for uaara withont internet
aceess from their homes or effices,

2- Account for services that acerue to the DCCA for provision ol telecommunications
interconnections for use by HIC. These interconnections include fiher nptic connectivity
w ICSD frum HICs squipient facility apd Internel galeway capability. These HIC
services can be utilized hy the State for purposes ta be 1dentified and appraved by the
Director of the DCCA. Upon request by the Direclor, HIC will provide statistical reports
documenting amounts being acerued as well ag deducted for approved services performed

by HIC.

Date: February 17, 2000
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Kathryn S, hi Akd DeMesa
Director President
Department of Cominerce & Consumner Alfairs Hawaii Information Consortium, Inc.
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